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Thinking about when you want to see a particular Dr: 

How quickly do you usually get to see that Dr?
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How do you rate this?
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Thinking of times when you are willing to see any Dr: 

 

How quickly are you usually seen?
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How do you rate this?
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If you need to see a GP urgently, can you normally get an appointment for the 

same day? 
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In general, how often do you see your 

usual GP?
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How do you rate this?
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Thinking of when you consult your usual Dr, how do you rate the following: 

How thoroughly the Dr asks you abour 

your symptoms/how you are feeling?
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How well the Dr listens to what you have 

to say?
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How well the Dr puts you at ease during 

your physical examination?
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How much the Dr involves you in decisions 

about your care?
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How well the Dr explains your 

problems/treatment that you need?
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The amount of time the Dr spends with you?
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How patient the Dr is with your questions or 

worries?
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How much care and concern does the Dr show 

for you?
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Thinking of when you see a nurse how do you rate the following? 

How well she listens to you?
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The quality of care provided?
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How well she explains your health 

problems/treatment needed?
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Would you like the practice to open a Minor Ailments Unit? 

Yes - 150 

No - 7 


